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The First Advantage tax assessment is included in the job application at the step labeled “take 
assessment.” This placement ensures every applicant is presented with the tax survey which maximizes 
survey participation and completion rate and leads to maximum federal and state credit capture for the 

employer.  Key features of the First Advantage tax assessment include: 
 

• URL-redirect, no pop-up window which streamlines the user experience  
• Inline placement allows employers to ask the questions at a compliant stage in the hiring process  
• Pre-population of employee specific data supplied in the Workday application speeds up the survey 

process 
• Option to “opt out” or forgo the survey is included 
• Tax survey determines potential WOTC eligibility along with eligibility for 15 state tax credit 

programs (state questions appear only when a candidate lives, works or screens in an applicable 
state) 

• Question order and phrasing designed to maximize tax credit program eligibility   
• Automatic advancement to the next question after answering the current question 
• Conditional questioning throughout the survey   
• Inclusion of the “unsure” option for those who don’t know how to answer a question  
• Progress wheel which updates throughout the question set 
• One-click electronic signature  
• Survey is available in Spanish and English 
• Automatic redirection back into the application after completion of tax survey  
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Page 1 of the tax survey on First Advantage’s website called JobCredits.com 
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Samples of the survey questions as they appear on JobCredits.com 
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Electronic signature satisfies the statutory requirements for the federal WOTC program and 
several state tax credit and refund programs 

 

Users are auto-directed back to Workday to complete and submit their application. 


